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Grievance Redressal Policy and Mechanism 
Nabadwip Vidyasagar College 

 

Nabadwip Vidyasagar College maintains a well-defined mechanism and policy 

to support and encourage students in their academic, cultural, moral development 

in accordance with UGC regulations and guidelines notified from time to 

time.  For its stakeholders, the Grievance Redressal Cell of the college i.e. 

Collegiate Student Grievance Redressal Committee (CSGRC) aspires to foster 

and uphold a friendly and impartial atmosphere. It responds to any complaints or 

grievances made by anyone regarding the institution's operations, although it pays 

particular attention to student complaints. 

Policy 

The policy has clear objectives: 

Objectives: 

1. To create a framework for organizational resolution of student and other 

stakeholder complaints. 

2. To guarantee that the issues of the stakeholders are resolved effectively 

and fairly. 

3. To look into the source of the complaint. 

4. To educate the pupils on their responsibilities and initiatives. 

 

Grievance and Redressal Cell Composition 

 

A. Chairperson-Principal   

B. Coordinator/Convener  

C. Member   

D. Member   

E. Non-teaching Staff Member   

F. Student representative 
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Functions of CSGRC/Grievance redressal cell 

1. Explains to students how to file a complaint through the induction 

programmes. 

2. Considers and analyses the complaints. 

3. Uses the decision-making process to find a solution 

4. Describes the complaints and documents how they were resolved. 

5. Organizes awareness programmes 

 

Procedures/ Mechanism 

 

CSGRC shall receive and redress the grievances of the following issues: 

 

a. The Academic Issues Concerning Teaching, Learning, and  

  Evaluation  Activities  

b. Student-teacher and student-student disputes 

c. Complaints regarding the canteen, library, and IT services. 

d. Sports- and cultural-related complaints 

e. Complaints regarding the actions of stakeholders 

f. Any other issues specified in UGC Redress of Grievance of  

  Students, Regulations, 2019  

 

Steps 

 

1. Once online or offline complaint is received it is referred to the 

CSGRC within 15 days of the receipt 

2. CSGRC  can refer the complaint to Anti-Ragging Committee or 

Internal Complaint Committee according to the nature of complaint 

3. A Hearing is notified and held accordingly in the presence of the 

complainant or his/her authorized representative 

4. As per natural justice and ethics, CSGRC will make its 

recommendations 

5. CSGRC will recommend the Principal for swift resolution 

6. CSGRC shall send its recommendations to the higher authority for 

further action. 

 

Relevant Link: 

Sub-Committee – Nabadwip Vidyasagar College (nvc.ac.in) 

 

UGC Redress of Grievance of Students, Regulations, 2019 

https://nvc.ac.in/sub-committee/
https://www.ugc.gov.in/pdfnews/2813028_SG-Regulations-2019.pdf


A REPORT ON THE FUNCTIONS OF GRIEVANCE REDRESSAL CELL 

 

This is a report on the functioning of Grievance Redressal Cell of Nabadwip 

Vidyasagar College during the period   2017-18 to 2021-22. 

During this five year tenure, grievances have been collected on different issues, 

academic and non-academic in character and also these are grievances from 

different sections of the institution –students, teaching and non-teaching staff, 

though students always got highest priority as ours is an educational 

institution. 

Meetings held at different dates during this period are as follows: 

19.01.2018               11.03.2019              10.05.2020        13.04.2022 

 24.04.2018              24.08.2019             15.12.2020 

 28.08.2018               13.12.2019              15.05.2021 

24.12.2018                06.05.2020             25.11.2021 

 

Grievances which are mainly on academic issues, those are mostly demanding 

for extra classes especially before University Examinations. The Cell has 

communicated these to the Academic sub-committee which is directly linked 

to routine manufacturing. As it is difficult to provide extra classes in the 

existing routine, it is being suggested to arrange some classes within the 

department itself. 

During the period 2018-19 and 2019-20 both the old pattern and the new 

pattern classes have to be included in the same routine structure, which 

created some complications both for students and also for teachers. The 

grievance cell communicated with the academic sub-committee as well as the 

infrastructure sub-committee to extend their support as much as possible in 

this regard. 



Science Departments have special issues related to their practical classes, so 

they often raise demands for more and more instruments, specimens also 

more computers in computer lab. 

A totally different type of grievance came from all sections of the institution 

i.e. the demand for sufficient drinking water at all corners of the campus, and 

also maintenance of the cleanliness of the toilets. As the campus has been 

expanded, the grievance cell informed the higher authority to provide more 

maintenance work to keep the full campus sufficiently clean. 

During the Corona period i.e. 2020, 2021 total teaching system, evaluation 

system changed. Both the teachers and the students went through a 

completely new pattern of teaching through on line system. Many students of 

this suburban area come from remote villages, they suffered as these areas do 

not provide internet facilities. Teachers also expressed their worries as a big 

portion of students became casual regarding studies as a result of this on line 

system. 

To give a formal shape of these grievances, the College Authority has provided   

Complaint Boxes and informed the students to feel free and express their 

difficulties.  

The Convener and the members of the Grievance Redressal Committee along 

with support of the Academic Sub Committee, Infrastructure Sub Committee 

had given sincere effort to solve the problems mentioned in different forum. 
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(Affiliated to University of Kalyani & Registered under 2(f) & 12(B) of UGC Act 
Re-accredited by NAAC in 2nd cycle with Grade 'B') 

3. Misc. 

Nabadwip, Nadia - 741302, West Bengal 

Members 

Phone: 03472240014 Fax: 03472 240014 
Emaik mvcollege1942@gmail. com Website: https://nvc.ac in/ 

A meeting of the Prevention Against Sexual Harassment Cell is scheduled on 1Sth 
December, 2017 at 3.00 p.m at Principal's Chamber. 

All the members are requested to be present at the meeting. 

1.To read and confirm the proceedings of the previous meeting. 
2. To discuss the upgradation of the Cell. 

" Prof. Kalyani Roy KR 
Dr Baisakhi Burman (Convener) B 

" Dr Tapati Thakur Y.hk 

Principal 

NOTICE 

Smt Sangita Datta S.Duta 
" Dr Chandrima Basu 

Smt Arunima Chakraborty 
Smt Sampa Das &as. 

Dr Swati (Das) Sur 
SU Representative (Girl) 

Date: 8h December 2017 

Convener 

subha
Stamp



RESOLUTION 

It was resolved unanimously by the members of the Cell that complaint boxes 
must be installed in the college premises. 

It was also resolved in the meeting that an awareness camp must be held at 

the college premises through film shows, short documentaries so that the 
students can outline the shortcomings and work accordingly. 

it was discussed in the meeting whether training in martial arts could be 
provided to the students. The matter was put forth to the institutional head, 
unanimously agreed by the members. It was resolved that the decision 
regarding this issue shall be awaiting further discussion. 

subha
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(Affiliated to University of Kalyani & Registered under 2(f) & 12(B) of UGC Act 
Re-accredited by NAAC in 2nd cycle with Grade 'B') 

Members 

Nabadwip, Nadia - 741302, West Bengal 

Emaik nvcollege1942@gmail. com Website: https:/rvc.ac. in/ 

A meeting of the Prevention Against Sexual Harassment Cell is scheduled on 20th 
February, 2018 at 3.00 p.m at Principal's Chamber. 

Phone: 03472240014 Fax: 03472 240014 

All the members are requested to be present at the meeting. 

Prof. Kalyani Roy KR 

1. To read and confirm the proceedings of the previous meeting. 
2. To confirm the name of the film. 

Dr Baisakhi Burman (Convener) Bb 

Dr Tapati Thakur . 

Principal 

Smt Sangita Datta SDuttaN 

NOTICE 

Dr Chandrima Basu sa 

Smt Sampa Das 
Smt Arunima Chakraborty e. 

" Dr Swati (Das) Sur 

.&Ass 

" SU Representative (Girl) 

Date: 13" February 2018 

Convener 

subha
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RESOLUTION 

It was resolved that a film based on gender inequality shall be telecasted on 23ra 
February, 2018 for the students. 

The members unanimously agreed on the telecast of the film named 'Pink". 

subha
Stamp



EST): 1942 

(Amliated to University of Kalyani & Registered under 2() & 12(B) of UGC At 
Re-accredited by NAAC in 2d cycle with Grade W) 

Nabadwip, Nadid 741302, West Bengal 

Members 

Email mollege1942@gmailcom Website: https://m.ac. in/ 

A mecting of the Prevention Against Sexual Harassment Cell is scheduled on 19th 
February, 2019 at 3.00 p.m at Principal's Chamber. 

All the members are requested to be present at the meeting 

1.To read and confin the proceedings of the previous meeting. 
2. To elucidate Visakha guidelines and confirm the date of the talk. 

" Prof. Kalyani Roy Kf 

(Yhone: 03472240M)14 Far: 03472 24O014 

" Dr Baisakhi Burman (Convener) Bat 

" Dr Tapati Thakur Mr 
" Smt Sangita Datta 

" 

Dr Chandrima Basu 

" Smt Arunima Chakraborty e 

NOTICE 

Smt Sampa Das 
" Dr Swati (Das) Sur 

Principal 

Date: 12M February 2019 

SU Representative (Girl) 

RBntina 
Convener 

subha
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RESOLUTION 

It was resolved that the telecast of the film Pink as a medium for social awareness 
among the students was a great success. 

t was also resolved that to make the students legally aware about workplace 
harassment Visakha guidelines shall be discussed with the students. 
The members unanimously decided the date for the talk on 26th February, 2019. 

subha
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Mabaduj hdangar Cllyo 
(AMliated to University of Kalyani & Registered under 2() & 12(B) of UGC Act 

Re-accredited by NAAC in 2nd cycle with Grade »B') 

Members 

Email mvcollege1942@gmailcom Website: https://rvc. ac.in/ 

A meeting of the Prevention Against Sexual Harassment Cell is scheduled on 1|" 

January 2020 at 3.00 p.m at Principal's Chamber. 

Nabadwip, Nadia - 741302, West Bengal 
Phone: 03472240014 Fax: 03472 240014 

All the members are requested to be present at the meeting. 

Dr Baisakhi Burman (Convener) BRntn 

Prof. Kalyani Roy Ke 
Dr Tapati Thakur 

3. To read and confirm the proceedings of the previous meeting. 
4. To confirm the name of the film. 

Smt Sangita Datta (.Bnta. 
Dr Chandrima Basu 

Principal 

NOTICE 

Smt Arunima Chakraborty 
Smt Sampa Das 

Dr Swati (Das) Sur 6.Su. 

SU Representative (Girl) 

Date: 4" January 2020 

Convener 

subha
Stamp



RESOLUTION 

lt was resolved that a film based on gender inequality shall be telecasted on 14 
January 2020 for the students. 

The members unanimously agreed on the telecast of the film named 'That Day 
After Everyday' and 'Devi. 

subha
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ESTD: 1942 

(Affiliated to University of Kalyani & Registered under 2() & 12(B) of UGC Act 
Re-accredited by NAAC in 2nd cycle with Grade 'B') 

Nabadwip, Nadia - 741302, West Bengal 
Phone: 03472240014 Faç 03472 240014 

Members 

Email nvcollege1942@gmailcom Website: https:/rvc.ac in/ 

A meeting of the Prevention Against Sexual Harassment Cell is scheduled on 17 
September 2020 at 3.00 p.m on Google Meet Platform. The link will be provided 
one hour before the event. 

All the members are requested to be present at the meeting. 

1. To read and confirm the proceedings of the previous meeting. 
2. To organize a webinar on Google Meet Platform 

" Dr Baisakhi Burman (Convener) BBit mes 

Prof. Kalyani Roy K 
Dr Tapati Thakur yhaK: 

Smt Sangita Datta G.Dutan 

NOTICE 

Dr Chandrima Basu & 

Principal 

Smt Arunima Chakraborty 
Smt Sampa Das 

" Dr Swati (Das) Sur SSww. 

Date: 10h September 2020 

" SU Representative (Girl) 

RRit 
Convener 

subha
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RESOLUTION 

It was resolved that one webinar will be organized jointly by the Women's Stuay 

Cell, Grievance Redressal Cell, Legal Club for Legal Consultancy and Prevention 
Against Sexual Harassment Cell on 23" and 24" September 2020 tentatively. 

The topic for discussion will be 'Gender Oppression and Legal Issues 

Also. it was resolved that. among four speakers one Wemen Activist and one 
Advocate should be included. 

subha
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Kabadayp Jalyaagar ullyo 

Members 

(AMliated to University of Kalyani & Registered under 2() & 12(B) ofUGC Act Re-accredited by NAAC In 2nd cycle with Grade 'B') 
Nabadwip, Nadia - 741302, West Bengal 

A meeting of the Internal Complaint Committee is scheduled on 18th February 2022 at 3.00 p.m at Principal's Chamber. 
All the members are requested to be present at the meeting. 

Email mvollege1942@gmailcom Wehsite: https://nvc.ac. in/ 

3. To read and confirm the proceedings of the previous meeting. 

Kalyani Roy 

4. To discuss the present scenario of Internal Complaint Cell 
5. To organise a seminar on Indian Cinema and gender harassment issue 

Dr. Chandrima Basu 

Dr. Baisakhi Burman (Convener) 

Dr. Tapati Thakur 
Dr. Swati Sur (Das) 

Smt. Anita Ray 

Phone: 03472240014 Fa; 03472 240014 

Dr. Suchismita Chatterjee Saha 
Rabindranath Hansda 

Swati Bhattacharya 

Mithun Dey 

Principal 

NOTICE 

Dr. Damayanti Bhatta 

Mrs. Shampa Das 

Date: 11" Fcbruary 2022 

Tarun Kanti Ghosal 
SU Representative (Girl) 

Convener 

subha
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RESOLUTION 

It was resolved that the lecture on Visakha guidelines for legal and sociai 
awareness among the students was a great success. The students took active 

participation and shared their views on the issue. 

It was resolved unanimously by the members of the Cell that more programmes 
must be scheduled for creating awareness among students. 

It was also resolved that a seminar shall be organised based on Indian films on 

gender harassment. 

subha
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Mabadujp hlasagar 
(Affliated to University of Kalyani & Registered under 2()& 12(B) of UGC Act 

Re-accredited by NAAC in 2nd cycle with Grade 'B) 

Members 

3.00 p.m at Principal's Chamber. 
A meeting of the Internal Complaint Committee is scheduled on 1st April 2022 at 

Emaik nvcolleae1942@gmailcom Website: https:/nvc.ac.in/ 

All the members are requested to be present at the meeting. 

Kalyani Roy 

Nabadwip, Nadia - 741302, West Bengal 

1. To discuss the date and time of the seminar on gender harassment. 
2. To discuss about inclusion of an Advocate as a member in the Committee. 

Phone: 03472240014 Fax: 03472 240014 

Dr. Baisakhi Burman (Convener) Btwwy 

Dr. Chandrima Basu 
Dr. Tapati Thakur Y,thkr. 

" Dr. Swati Sur (Das) S. Su 

Rabindranath Hansda 
Dr. Suchismita Chatterjee Saha $chatenj 

Swati Bhattacharya 
Smt. Anita Ray Roy 

Mithun Dey 
Mrs. Shampa Das 

NOTICE 

Dr. Damayanti Bhattachaary a 

Principal 

Tarun Kanti Ghosal 

Date: 15" March 2022 

" SU Representative (Girl) 

Convener 

subha
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RESOLUTION 

It was resolved unanimously by the members of the Cell that the date and time o 
the seminar on gender harassment will be 8/4/22 at 1.00 p.m. 

Dr Sutapa Saha Mitra of Department of History and Prof. Rupen Mondal of 
Department of English will be the resource persons. 

It was resolved that the final decision regarding the appointment of the Advocate 
as the member of the Committee will be taken after discussion with the members 
of the Legal Club for Legal Consultancy. 

subha
Stamp



Activities of the Internal Complaints Committee 

(Formerly the CELL FOR THE PREVENTION OF SEXUAL 

HARASSMENT) 

From 2017-18 to 2021-22. 
 

2017-18 

 

 

 

              As an initiative in the exploration of Women’s issues in  a contemporary 

setting, the CELL FOR THE PREVENTION OF SEXUAL HARASSMENT of 

Nabadwip Vidyasagar College organized a viewing of Shoojit Sircar’s film 

‘Pink’on the 23rd of February,2018.The Film deals with the issue of consent in an 

urban metropolitan setting. 



             The film Pink is a powerful exploration of the extant feudal mindset of a 

majority of the Indian populace. In a feudal set up, men and women are judged by 

different yardsticks altogether. If the man belongs to a powerful family, then the 

fight for justice is even tougher with the blatant partiality of the male hierarchy. 

After the viewing, a number of questions were raised by the students and the 

resource persons responded with suitable elucidations. 

The number of complaints received by the Cell/Committee being Zero, the 

Convener of the Sub-Committee  Dr. Baisakhi Burman and the other members 

have initiated a drive to raise the awareness of the student populace regarding the 

aims and functioning of the Cell/Committee. 

 

2018-19 

 

Elucidation of  Visakha Guidelines 

To initiate a better understanding of the legal procedures and remedies available to 

Women(and Men) for the eradication of workplace harassment, a short talk was 

organized the 26th of february,2019 for the benefit of the students and other 

stakeholders concerned.  

The definition of Sexual harassment was illuminated as any unwelcome sexually 

determined behavior (whether directly or by implication) towards a member of the 

opposite or the same sex. Rupen Mondal (Assistant Professor, Department of 



English) delivered a brief lecture on the subject and answered a the questions 

placed by the students. 

The number of complaints received by the Cell/Committee being Zero, the 

Convener of the Sub-Committee  Dr. Baisakhi Burman and the other members 

have initiated a drive to raise the awareness of the student populace regarding the 

aims and functioning of the Cell/Committee. 

 

 

2019-20 

Viewing of Short Films: That day After Every day and Devi 

 

The Cell organized the viewing of two Short Films on 14.01.2022. The films were: 

That day After Every day and Devi which deal with the menace of sexual 

intimidation, harassment, eve-teasing and victim-shaming which is a prevalent 

fallacy of patriarchal societies. The negation of safe space for women in both the 

public and private realms is a big concern of both working women and 

housewives. The film That day After Every day depicts a situation of extreme 

duress for a small group of women who are the victims of eve teasing and their 

determination to fight back. 



The students watched the film with rapt attention and their relevant questions were 

answered by Dr. Madhuban Dutta (Department of  Zoology,Nabadwip Vidyasagar 

College) 

The number of complaints received by the Cell/Committee being Zero, the 

Convener of the Sub-Committee Dr. Baisakhi Burman and the other members have 

initiated a drive to raise the awareness of the student populace regarding the aims 

and functioning of the Cell/Committee. 

 

2020-21 

 

 

The CELL FOR THE PREVENTION OF SEXUAL HARASSMENT of Nabadwip 

Vidyasagar College collaborated with Women’s Studies Cell, Grievance Redressal 

Cell and Legal Club for Legal Consultancy organized a two day state level webinar 

on “Gender Oppression and Legal Issues” on the 23rd and 24th of September 2020. 

The eminent resource persons who graced the occasion were  

1.Dr.Kavita Panjabi, Professor, Department of Comparative Literature,Jadavpur 

University. 



2.Smt Anchita Ghatak (Women’s Right Activist), Director-PARICHITI. 

3.Dr. Sutanuka Banerjee, Assistant Professor,department of Humanities and Social 

Sciences,national Institute of technology,Durgapur. 

4.Advocate Avijit Datta, Howrah Judges Court. 

The webinar was done through Google Meet and was attended with rapt attention 

and applause by the academic and the student populace. 

The number of complaints received by the Cell/Committee being Zero, the 

Convener of the Sub-Committee  Dr. Baisakhi Burman and the other members 

have initiated a drive to raise the awareness of the student populace regarding the 

aims and functioning of the Cell/Committee. 

Links: 

https://youtu.be/Gi54o2S1yo8 

https://youtu.be/QDZI44D2x0Q 
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https://youtu.be/QDZI44D2x0Q


 

 

 

 

2021-22 

 

A discussion of five films from contemporary Indian Cinema dealing with the 

aftermath of gender related harassment and associated trauma on 08.04.2022. 

The said discussion was organized by the Internal Complaints Committee to 

redress and elucidate the aforementioned issues among the students assembled in 

the Smart Room. The films discussed were: 

1.Guilty (2020) 

2.Thappad (2020)  

3. Pink (2016) 

4. Dear Zindagi (2016) 

5. Queen (2013) 



Dr Sutapa Saha Mitra(Department of History) and Rupen Mondal(Department of 

English) acted as the resource persons and clarified the doubts and answered the 

questions of the students. 

The number of complaints received by the Cell/Committee being Zero, the 

Convener of the Sub-Committee Dr. Baisakhi Burman and the other members have 

initiated a drive to raise the awareness of the student populace regarding the aims 

and functioning of the Cell/Committee. 

 
















